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Abstract

Background & Objectivs: Indicators of hospital are the most
important factors to show the performance of the hospitals. They
are a tool for comparing the amount of services, evaluating
services and comparing services with standards or comparing
with previous years. The aim of this study was to investigate the
performance of educational hospital of North Khorasan
University of Medical Sciences and comparing to country
indicators

Material & Methods: This project is an analytical study which
describes and compares the performance of educational hospital
of North Khorasan University of Medical Sciences in year 2011
and 2012.

The data were collected by referring to statistical unit of health
deputy and analyzed using Excel software and Pabon Lasso chart
Results: The indicator of bed of occupancy in 2011 was 81% and
in 2012 was 74%. The indicator of average length of stay in both
years was 3.2 unchangeably and the indicator of bed turnover
interval was 1.2 in both years which was in a good status in
compare to standards. Also by using Pabon lasso chart was
determined that 3 hospitals were in zone 3, 2 hospitals were
zone2 and one hospital was in zone 4.

Conclusion: performance indicators in educational hospitals of
North Khorasan Universities of Medical Sciences was in a good
condition in Comparison to the standards. The educational
hospitals had high performance according to Pabon lasso chart,
50%.

.Key word: Performance indicators, hospitals, standard , pabon
lasso
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