[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

Journal of North Khorasan University of Medical Sciences
Spring2013;5(1): 115-124

Sl 0lal 5 (S o she o315 aloes
VA=V YE()OATAY g,

o)y dlis

200 Slo 30 g wiling 3150 30 JEL sbilolo 4o (i (TOgw g3 (ow gy
IWAA Jlo 33 81,31 (il cumdg b T By g auog

) . .7 ) oo .
= 3 s [

deg Jamly oDl ol3T ol8tils ¢ gy oy HLLS cdog | 1] ghmnd 0 kiommns g3
mitra.sadrkhanlou@yahoo.com : s xSlcen

Q1AW b s Ao [AIT Vol A4/ V¥ guog

oS>

5 oo W (Sl Slods (slodd,> 10 yido 5 roge Sy JLid 4 gl j0 45 Gl o yiti o iD (SOgu,5 1SR g dino
O 00 (S (FOgS (Tl oo calie nl Sl (63,8 Codbgo (AL 5 Coatid Gae o Sible (KinS e 4w S0
el ST i 3 538 oot (5 ol e 3 ons ) sl oy 5 2ihaga e o JELS (slolele

CIpd g0 dagy | e ogos slog i lag 5 ilagy SThe jo JELS slobolo ploi o drogi adllbo ol jo ) g, 9 Olgo
Aidged SYjlo il 5058 cdolivwy feoST 4 Dyoleo p47 Ve o LT o 5l 45 il adlao o

9,8 Cadbso (sl o, B/ g Conarid g S0 wo,0 ATV Y b wsie ible S o lololo ws o 05/ ladisl
slololo 1 i Lol log 40 JELS slololo 457 (oo 4y o2l (F0pw 8 oy dow j2 b 598 (Lol bl )15 o sy ol
o lalale i o 3353 55 S it IS Sl 3Lias 3 IS aier i) b isgy g Lo 2lige $5Tpm o JELS
S Osd o ol [8 slolole I i Sl 5 sy slobolo 5 B o slolole I o wiis)S 0 T (250,5 ppo 4 &S
Lidgs

bolols b Cans] (5505 iS5 Ko 43l gl 51 ooy 4o Wil o eyl los 0 iy (ool IS Loyl 33 iy densi
Wigalo ) L) 5 Ll b )5l sloc)lgo 0,50 50 S sl ybjgel

byl 2ilags STy dole i Foger b 1 5elS (5l o3y

el Gl (g8 Jalo wighcod Sl b Wl
Cuo 8 095 o pleel @ Gl o0 03 e elge
o )Lil (ol J5S 095 g L oS el 5o S8 0 (sl
SleS s Olgise 258 4 dly Jalse 5l izman 05
5 aldl Shlasl o Jad insF oSl il eass

V] oy ol 1y T asile 5 i e w095
Jold 1) (Lot (Sogup o (GhSes 4 'SV
5 Sy sled 5l sl 1) Lable (Sras U1 awls

1 -Maslach

doddo
e gl po 45 Sl (agyaie o Jid (Sagm
2 nlie gz 0 Jas b bLiyl o ere Sy,
O ol Cnl 5o el ity (il (Sogwd (e
wible ol 5 canle s 4 S slead >
Hewils B (Sogud oy o i i
44[5‘..\} J.al.c 9o Lu 9 S| o..\...?u.t sdlhu g;°9""")3
3,05 0925 0y (sl (oo o G 50 45 (5,5 Lo

oS Sleiiy o8l el ol ol jo IS e g L


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

L 5 bl s | 2

o Slays 5 milag ST 55 Jols clabele 55 ad (S5 g b ) o VVE

Coedl Syl flolig g lole 4 il 5 Sleyo
e Sl azg b S e plaz g0 ) gsose
Gl Djgo a5 08 o Sles el (Soges
Sials [IV] S s 5l ot Y] L5 Uome o 1,6
g_g.;-" 9 k;b).mﬁ‘ ‘)A.ébo O‘B.A 9 JS.” )‘ oolazul ‘QS'?'“JL')
3 i ol 58 5l oS Saled 50 5 I b ey
5 Sl STe o ol slalels po (it (Sogm 3
SLETY

ol (Snon g5 5 (orbale — ooy Jiag% (b,
3O J.cl.,.u slble saon J.al...u oeRg G)L‘J Sdrol>
spblon (g amg)l et (Hgo slagbisbon
(aeg)l (Sij pole olRails 4y atily) FsS oliw)lo
Ol hlawlh obew 4 atusly) oldle ol e
oKl aQ w‘s) G‘La)o 9 ‘S..MJ‘..\.QH )S‘J.A 9 (‘SOM-A.AJ‘
el Jlo S JBla (1818 55y (tpng,| (S psle
iy o YL Sl Sae prals 5 sbbe S
o adlhe 4y o5y Ll wxly glalle goeze
Wog ;8 YOO Jlays 5 (il e g ol Lo
Qmwﬂ.xmw&ﬁ)o&ffbgoyoé‘bﬁ
LY aS oS Cablye axlle o oS 8 b La YYY
Ddges p JolS &g a |y dslitian p L]

U] Jﬁ‘ Caund a5 Oy MlM-ﬁhJ)—' laools 6)310; )‘)."
ol ¢ (Maslach Burnout Inventory, MBI)
Joo 5 oS 3 SYile bogs b oyl ity
YY s ol S USs [IY] ws 6oy 54 VAAY
AW 9 ‘;‘5‘)3 6)50)‘..\4‘ 6‘)4 aS g_))L..C
Sl Sloss clodd > o Jels o3l s Sogu b

1 -Jackson

ale o3 ol 5l 5 E s cod s
5 he frwly (attd Fras Ails e 0,8 (0 Sl
3l cwas HFas cél o aS cul polil 4 Yo
colaS lads b pals wolys o g aites 0,8 oles
o2l o [Y] el JS ainy 53 055 51 0,8 e o)
S & s, @lp oS Ko 4 08 anls
ol oanalr ledj)l b (hogs alwg 4y oS (alyye
[Y] 35,5 oo (S Ogm B oo canl oald oo

cel Wl oo 0,8, (65,80 Lol b Jad Soguw,d
2 aely (ploeh Gxs oz, b I 5l cae (il
ol A8 e e Ol 0 Sleas Bas cél e
o by b Jy s Gly, PSS e
Sloy GBS Wlgige g Wb b xS (Sinal
[¥] 058 Joass

OB el lejs g cudlogy ide jo Jell sy
o |y (o (Sogu 8 (6 in Gl f5m il Jalge
Jalse opl [FO] S o s Jelie ple @
28 LAALE Jore 0 iy 5 g b aglse o8
b6y poead (nl G0 @l L azlee 5 SUU
Y] sl e

log,S o el (Sogw s o)lys Jlsld slatasi
Lol sl a8 T O g0 byeiS plo jo susie il
diiwd SAl les b eS8 ol bl sloyinghs
Ol G )3 (o (F09m )8 3550 )3 asllae iz
09,5 cpl &S ‘S;.l.?d] 5l sais pledl Jelis slalolo
@ bl elaiml g glad,> oL sl p3Y wlyls 1,8
5 e S &5l pl 058 azg gax laS
Sloos 43‘)‘ 605_79 5 M ).ul.a alols LS“B)


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

VY2 a0) arar e

Sl DLl (S o5k olils dlons

s¢v Juxsl Jowe jo Blol cdsis lalle ZAAD
Jotas AYI0 3 il 550 Jginmo A+ auilo
weyd g e Slsl2 g g Gl len A5
w‘ ol 00)5] \ Js..\} o

Gible Sius o bbb 2070 Y Jgao b
L5eId 5 Coatd fae Jlxs ZOYIO U L lawgie
30 sl (60,8 Caddge olylo

slaws (ylaiy 3 olaws oy b (il (Sogu,8 ol bLs )|
4 ‘Lroszoyoﬂ bl 5 asls 5 obe o )5 lelo
w‘ IRWRIN L)L"“J Y Js..\}

mlfjo 6[.@05; Bl LSL‘"'” (;09..»)3 \)Lv..al u,.iL..‘o ;le.‘b
(ool )5 g )18 Jrazs S jow g9,k 5l alels
Sl 35500 ) Joe (0,70 5 Jalie) Jab condy
2 98 e Lid) )5 chd gg o(plmbo
] 00 00)5] I\ 9 g Jﬁ“'\:’ o (u.ud)f
3MJJM&Q¢44§&¢$@QL&£?J5¢?
5 JoU Cundy G Geizen 5 blle (Fogu 8 (e
3529 (S, s 6)u1 abl, bbb Soguwd e
35l
‘ijgmbbéwpabl)awm
Segre w0 bpliolen o L bbb
S T) )o 05; u...o.% 9 ..\.H.wl\) 6)ayl) u‘).oa u...i:L..A
a0 G Foml Goped (Sl (80,8 Cudisge
aulls ls e

5 Gible (Ss Sl (Sle O Jour mls @b
90,8 sl cad o Jels sbabils jo Coaseds Fru
Sty o0 eSle Wl Sl iy (g fosine psbes
ool gyl sxe glas 09,8 g0 () o (60,8

2 8,8 Ladbge g Hble (S Ol Sk
ol s (6,0 Sae yebas 000,18 slalele 4o Loyl
usl.a_v 05; 9o u.“ 5o w..m G‘M o).o.; wivl.uo Lol
sl gyl g

5 Comatd fas sable o salS aw olol o
ol 0D (90T (69,8 Caoidge pas wlus|

25 9 VAT 1YL sl able Jlos ey o
M gl o ible Julow oaips Glii oy 4 A
ol ol g Loyt

F 29 PN AV VL el cadid e a3
Vo gl 0 Cwasd Fae onies i S5 @
el ol g Lawgite

9 VE-Y ¥ 5l V0 shetel 908 Cubge dmr jo
gl 50 (638 Calidge oaims (LIS oSy a4 YY)
el Gy 9 Lagie VU

Sl i laysiS 5o aslidwyy cnl 219, 5 2L
Oliize plo s [VF] GLLS 53 olnl o [+ ] conl oy
ol el ly w5 bl s a5 e ) asliinyy ol
Coawd & (Sad pol> dsllas jo .ailes S5 o155
aiin 9o calols 4 (test- retest) ;yoe;L by, b ool
Cubbse 5 Coand G ible (Sind ol ol
LTS T TVl VT IRY 2 ALY ) f W ST R Rp-R gt
@losll oy, 4 eael s 4 Sian o o L2
Cosl o0 IS JAY B UAY 5l azie S galols 4
@lp glisyS Gl oy i ol Ghmgsy o [VF]
el Casd a3 JAD B /80y ] S A g 9031 S
s i b (Jid (Fogm ol salaly o) 2
bl S5 dils 5 ole 4o )5 Slele slaws (ol
@ s 6sliS (Srenes Ggejl i gioges]
S Sl (Sl DgldS () Sln g 0D 0oy
Sy g5,k ) lable ailfes slaog,S o i
5 Jolie) Jabi Conidy ((oulid )5 5 GI)18) s
g5 9 (Ol g (Folage 3550) I Joeo (3,20
b oseil 51 (G305 55 5,8 e b ) )15 iy
29,5 solal i

o aisl,

Jis sl asdllae ol yo oaS &S 8 slabele /44
o ookadlbaal noedle al woes 6N (o
LX)y et a5 giblag 3STpe b i o
NI sogasr lsloan (LF+) cogas oSk,
sl cudlsd (40 10) (iieel 35 e


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

L 5 bl s | 2

e Slys 5 milag ST 55 Jols clabele 55 xd (S5 g b s o VIA

608 Slanin s Gogh slazly gao,s s Blhae Sl wje ) Jsar

KWK Slaws 89,8 Slasin KWK Slaws 89,8 Slasin
S8 olass (JLo) o
Yo o o \/- Y YO 2
4/ YA \-Y B Yy YO-Y4
#l- VY Y- YO/ o Yo-vf
s o Y0 £ Yo-ra
OAD VY w5 V4/- YA f.-¥f
V0 AY Syl \E A fo-f4
Juzal e 10 \ b--0f
F51- 'Yy Srlag 5 5 YO0tV e Bl 5 Sils
v/ A s Lo ebebe I8 ails
plascl ogos VY YO Jd 45
£YI VYO ot — o) YVIO 00 -4
VI Vo ol Ya/o 04 VeV f
&5 Slels slaws YA/ Y V014
AVIO YO V0--144 A+ \$ Yoov¥
VY/O Yo Yoo oYL VO v YO oYL
VAV/OEY D)) e Slyzl 5 2 Sle RIARE=NAAY Joxe Gl el 5 eSils
e Job comsg
YY/. ff oe,S 50 Aefe \&. ol
YA/ \oF 5 oo dais Yol ¥ 5 e
Veole Y- roz Voofe Y. o>

oo blE bl g (688 Cuddge g Sl

o) Sl o

YY/O fv b sible Sins
AN #0 Lo

¥/ AA o=l

YA/ Y4 b sl G
Y€/ FA Lo

f710 qy Owb

e £ 0 ($95 sl
Y4/ Y4 Lo

710 AR owb

Vool v.. =



http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

(AR VNI

Sl DLl (S o5k olils dlons

Ll (69,8 Slasine (S p b (Aol (Fogu,8 olal (po (Scar oo ¥ Joar

S g8 ol SR - (69,8 (saatin
S5 Calbye i s sible Sis
SRRV A FF vYe o
S VA Y ey i ol
—\YA" .- FY vy’ ebels I8 aals
~o[ AF ey fJesY oo 15 6,5 Sl sluss

TP< - len, | P<efee)

S s Sle L3l oelee Slaws e S o JUESHs
SAVY AN Y. IvE VY el s ible Sis
VA% YAIFY AY S8
< JAQY 70 26%% VY el s ot frns
\ SINY AY S8
fYY VIO Y4/a) VY el s 69,8 ity
/%) YAIAY AY S8
Jab condy
[+Y- VV/A- \RNA I Joli Sible S
V100 VO/AA f. S e
IOV A/b /- $ V6 ol il s
oY SIeY f. S e
[A¥0 Vel Ya/o- \§ ol 3,5 Copddge
AIFA YA/rA ¥ S e
U Joe
ofee V-/09 VEIVA VYY g 55 e ible Sis
V00 Yo/5 FA Lo
ofee FIOA oIy VYY Slage 35 ot frns
A aUsA FA Lo
[Ny Vevy YoV VYY g 55 e 69,8 Cariibge
Ay YV/-Q FA Lo



http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

O 5 5k s |2

o Slys 5 milag ST 55 Jols labele 55 xd (S5 g b ey p VY

placeiul 092 5 ()15 Sy g5 bl (Sogm 8 olul (2 S0ks vl B Jgor

Sl s s Sexe Syl eSile ol Gl s e

ey \Y/EY Yf/55 £ S ible S5
VT VAIFE 105 5 o

oo #10 4/ £ E i G
VY FINY \oF S o

NINZS AUA- YAS) £ oS o PSRN
ARIARN Ya/vy \OF B )

plaseiul ogou

e Yo YY/VY 1YD oy — o ible S
AIAD VBV Vo ol

YT b AR \YO R i G
£/ #IYY Vo ol 3

oo AUV - YA Yo oy ~ o) $9% Cudbga
Vel YFIFY Vo ol 3

[¥] 052 ouds ploil il o Jlias sy 5, Y+ (s, 45 Gy

55 Loy [YF] ez 50 oSen 5 " gigcsaalllas ol

aile He5Uss hYs 4 wilgh oo Dglis ol gl
sloslug) b ol ablie by, ()5 (e jo ol
S Gmazis slo Shy o S5 [YO] 1 2l
P Ssss g S anlllas b yols sanlllas gl .ol [VY]
Sible (Ss an o V] Ll oy s,
Lo pole aslllae p3 Ssem & Col St Lo yis
Olee onl 9 W09 20l 5 Jawgie Able (Siws Lo
4 [YF] ol onds 5155 28+ (KossS 5 IS asdllae o
blble ooz K o8 coadly ol Jod
Ol 5l sos 5l G g wiolj v o gible (S e
G WS oo a5 1y 0l 5 bawgie bl (Ss b
Gl 0 Vb Ceatd e )l 2y JB SIS
30 o) en g 55lS anlllas gulis b aS 5 41 /0 anllas

3- Wu
4 Keller
5- Koeing

53 asllhe (pl (ctagh Sty (o )3 (Sogm b

D5 Yl (69,8 Coddge
L bwgie B ol (Sogyd ol (8 Sl
loojo o Jeld by o 5o 1, Vb b vt
adlbe jo [YY Y] Wloo,S S8 (g liwy il
Sl (S b Oliee eNle o )Sen 5 pallazlss
Copaids foms Sy y5 chugie ible S x4
Syg0 3Rl 5o 3g awgie (69,8 Cudidge w50 5 by
YO YL ible Sins ol pbinl anlllas ;o o)y
Y gible Sis Glee pols adlas o [V0] oo
30 OhSen 5 ' SolS addllas s b aS og AYY/D
wlive Loy Lhgter maasio g5, » [YY] LIl
O o7 ualSanlllas zuls Cond 4 Jg (AT ) 34

1- Kluger
2- Kilfedder


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

VYV P 00) (el

Sl DLl (S o5k olils dlons

Ohtwyn 5l 5 omb bbb o 0 (Sogws o
Ol ohlKed 5 Ty [Ye YA] col sad )18
) a4 bgpe 5UsS Jad slersS o | (Fagm
3315 (Fogmd pp dw pa (e g o (S sl
G YL Sy slkes S ple @ ced bl

Y] wiles,s
5 8 dome o 98 )lel alal) SO ol anlllae o
Sl ped (Sl el s 4 ) gow; ol plos
30 a5 olBl s CaiaRd Fw g bl s
UYL lbgme jsbay ais)S o 5 Gl e
5 il Sl 8 o g oLl el oSl
Cabge 005 (il Ao Lo (Pe/+ 0 ) 2008 o0
labole 51 2eS byl L o Jels slabole 5 g0,5
il P 0) vg (il She po Jelo
Jels clalole py yo (Sogurd b a5 S g oo
Jels lolole om0 0T @ 51 5L laplis los 4o
53k 6,1 )Lad syoe Sl ol (Al SThe 5
12 59 i el i oy 5o 585 slacics
50 &S Cel wime SVl el ouls  Sogw B maw
Sogwyd Wl oYL OMeass aS (ol Bl (S
ez mhaw o anlllas Ho VY] wijs g
2Bl lalele G o (id (F3gmp Oliae b slabal,
O gl Gl b L Sen 5 Slenles aslllae jo
5 ' D] wse anls able  (Sies i )
Slocind 3 oS Shliwy a5 WS )15 ol Ses
Py S Fm S e 8 bplivlen o o
alie ol anlllae claazily [YY] wils 3 Sogu b
bl a5 Cui i pa sl () 5en 9 J slaaiily
Glils b dglin ,5 W5 ,5 o S 80,8 o0 4y a5
G (St (slogme b 4 G5 e Laid
S0 aS o ools i Lo andllae [0 [YO] ansls (g i
5 oS ible Sis wil fi o) able 4
abl, o) able Ll wsdge i (69,8 Cudidge

5 " ¥sw addllas 10 (Bl Cnatid Frae b (g)lo e

3- Borritz
4- Lee
5 -Solano

alie Loyl Sgemr a9y 2 [YY] Wl
[YV] ohen 5 Db aslllae b anslie o Ll g
Oes 5 kS mlt b awslie jo oply Yo (%e1V)
5 oellazlss gl b anylie ;5 5 ply YIO (AVIYV) [Y]
Ol cnl a5 a6l Caws 4 4510 il (69,8 Cudides
adllas (ZVF) [YF ]S 5 5 aslllae (A5IV)
Oen 5 ,0ils (YY) [V0] o, Ses g cpallaslss
7o) [Y¥] oan 5 S5l aslllae o (AYY)) [¥]
J5slas ol plas GllSes 5 Slerdes (o) mls 0
(eible Stas s AV adlae syg0 LSS
Coidge alS l>o ZO0 5 Coatid faw s AYA
Syl pled oy Sl [VF] Wog wpan 0,8
ol eaS oSl sbhlle o jo (60,8 Cuddse
Lsgi ool canS Slied eSlee b aglie o caslllas
S pYL S 5 0 e 5 Yl LT asdllas o balole
SESL sy olele 5o adlhe s [YA]
bl (K Ol Sl (ablage sl
S ans o las adlae ol sbaassly [F] ceul o
Sasly o )0 Coased Fos g able s Oyl
duslio j0 g JYL aS 5 slalelo b annlas jo bo ighs
o0 Lol 39y 35 b bt bee o oads plowl asdlas b
aS o5 YL aslllas 5o po L aslie o (608 Cudse
Lgyyo Salis ol (go0sS dumgs Jds o yragee Yoo

V] wsloe o131 Joxe 4
Sogsd o,lys asllhae sl adlas ol a5 Lul
Sl b 5T bt el ol 5o babls o o i
C_E.u G IPR MLM u‘)L....u).' K9y d.d)f S g
S8 slabele (5o O] wm an e g0 (Sogu
4 (Sogw,d mhu b aglic o adlas cpl o oaisS
Sl ).'YL' LS")"‘ ul)l...wf SS9y » Sldlas )‘ OMT Cawd
aS 5 0 Sldlae S s aSdls o [YY YO O F]

1 -Alparslan
2 -Doganer


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

L 5 bl s | 2

o Slays 5 mildg ST 55 Jole lalele 55 xd (S5 g b s p” VY

SO M i ) S Az p | S
ohlKen g TS adllas o Ll Y] wb e S
dols Caws 4 (6,5 adls <;°5*“13 Sl sae alal,
[Y¥]

Sl bbb 5l e 5l G asdllas cpl o
S b (Sogmyd &S aw slul Gal g wog b
sl blajlalele s oyl )l g (60,8 laxin

O 00 Yl ad el (Soge g azg LB Syl
g Sl col> azgi aia sl Lpslin Lo jo el slabale
Sy9ye Obl (it (Fogwd ol olp aldlas plxl
()l O pigel a5 > ol s, (e Sl @
Jremd 5525 oy - Silage pllas 1) YL sanze
basle jw (58, )00 rge oL ol (Fagm 8 chilal oo
‘;Lﬁulﬂd 9, U"‘ )‘ .MOGA u...@lf ‘) 6)501.% 9 OO;GA
oy sbralzlas o )5 @ g s S ey sballe
Cosi g gy Hlad b ablie sl les hjgel aiile
S G 0 WilgS g0 00usS cladle siasd Jelse
Al ded g ol 3l pl (Fogw )3

Sy g S

iRy Cdglee oje>  Jb cules L ol gaass
C)'b uS.‘ u.”ﬁ ) d.yoj)‘ J}‘s (5")'{"‘"‘ b‘;‘ oKisls
2,5 oo pdlel lasl

1- Costantini
2 -Goldberg


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

VYV (1) ey, le

Sl DLl (S o5k olKils dlone

References

1. Jackson SE, Schwab RL, Schuler RS,
Toward an understanding of the burnout
phenomenon, J Applied psychol 1986; 71(4):
630- 640.

2. Maslach C, Schaufeli WB, Leiter MP, Job
burnout, Ann Rev Psychol 2001; 52: 397- 422.
3. Kilfedder CJ, Power KG, Wells TJ,
Burnout in psychiatric nursing, J Adv Nurs
2001; 34: 383-396.

4. Glass DC, McKnight JD, Valdimarsdottir
H, Depression, burnout and perceptions of
control in hospital nurses, J Consul Psychol
1993; 61(10): 147- 155.

5. Gundersen L, Physician burnout, Ann
Intern Med 2001; 135: 145-148.

6. Piko BF, Burnout, role conflict, job
satisfaction and psychosocial health among
Hungarian health care staff: a questionnaire
survey, Int J Nurs Stud 2006; 43(3): 311- 318.
7. Mc Phillips HA, Stanton B, Zuckerman B
,“et al”, Role of pediatric department chair:
factors leading to satisfaction and burnout, J
Pediatr 2007; 151(4): 425-430.

8. Schat ACH, Kelloway EK, Effects of
perceived control on the outcomes of
workplace aggression and violence, J Occup
Health psychol 2000; 5: 386-402.

9. Quine L, Workplace bullying in NHS
Community trust: staff questionnaire survey,
BMJ 1999; 318: 228- 232.

10.Alimoglu MK, Donmez L, Daylight
exposure and the other predictors of burnout
among nurses in a university hospital, Int J
Nurs Stud 2005; 42(5): 549- 455.
11.Greenglass ER, Bruke RJ, Stress and the
effects of hospital restructuring in nurses, Can
J Nurs Res 2001; 33(2): 93- 108.

12.Revicki DA, May HJ, Organizational
characteristics, occupational stress and mental
health in nurses, Behav Med 1986; 15: 30-36.
13.Maslach C, Jackson SE, Burnout in health
professions: a social psychological analysis,
Social Psychology of Health and Illness,
Hillsdale NJ Lawrence Erlbaum, 1982.
14.Philian E, Burnout syndrome among
Iranian nurses, Dissertation, University of
Tarbiat Modares, Tehran, 1993.

15.Khajeddin N , Hakim Shoushtari M.,
Hajebi A, The Impact of Perception of Locus
of Control on Burnout Syndrome Among
Nurses in a Psychiatric Hospital Iranian

journal of psychaitry and clinical psychology
2006; 12 (1) :43-48[Persian]

16.Solemani K, Sharifi V, Tehranidoost M,
Occupational burnout among staffs of
psychiatric hospital of Rozbeh, Advances in
cognitive science 2006; 4: 36- 42[Persian]
17.Baba VV, Galperin BL, Lituchy TR,
Occupational mental health: A study of work-
related depression among nurses in the
Caribbean, Int J Nurs Stud 1999; 36(2): 163-
169.

18.Vahey DC, Aiken LH, Sloane DM ,”et al”,
Nurse burnout and patient satisfaction, Med
care 2004; 42(2 Suppl): 57-66.

19.Sharma A, Sharp DM, Walker LG “et al”,
Stress and burnout among colorectal surgeons
and colorectal nurse specialists working in the
National Health Service, Anaesthesia 2006;
61(9): 856-866.

20.Wilmar BS, Bram PB, Hand book of work
and Health psychology, Jon Wiley & Sons,
Inc, New York, 1996.

21.Barrett L, Yates P, Oncology/hematology
nurses: a study of job satisfaction, burnout and
intention to leave the specialty, Austra Health
Rev 2002; 25 (3): 109- 121.

22.Chen SM, McMurray A, Burnout in
intensive care nurses, Journal of Nursing
Research 2001; 9 (5): 152- 164.

23 Kluger MT, Towend K, Laidlaw T, Job
satisfaction, stress and burnout in Australia
specialist anesthetists. Anesthesia 2003; 58:
339-345.

24Wu S, Zhu W, Wang Z )%t al”,
Relationship between burnout and
occupational stress among nurses in China, J
Adv Nurs 2007; 59 (3): 233- 239.

25.Garoosi- Farshi MT , Moslemi MA,
Assesing the relationship between
occupational burnout and coping strategy
among Kordestan hospitals nurses, Quarterly
journal of psychological studies 2006; 1(4):
103- 117.

26.Keller KL, Koenig WJ, Management of
stress and prevention of burnout in emergency
physicians, Ann Emerg Med 1989; 18(1): 42-
47.

27.Talaei A, Mohamadnejad M, Samari AA,
Burnout in staffs of Health care centers in
Mashhad, The  quarterly journal of
fundamentals of mental health 2007; 8( 35):
133-142[Persian]


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

L 5 bl s | 2

o Slays 5 2ilag S 55 Jols clalele 55 ad (S5 g b )y 7 VYE

28.Alparslan O, Doganer G, Relationship
between levels of burnout of midwives who
work in Sivas, Turkey province center and
identified socio-demographic characteristics,
Inter J Nurs Midwifery 2009; 1(2): 19- 28.
29.Erci B, Aydmn I, Tortumluoglu G, Healthy
lifestyle behaviors and level of burnout of
nurses and midwives employed in preventive
health care services, J Atatiirk Univ 2000;
3(1): 10- 15.

30.0ncel S, Ozer ZC, Efe E, Work-related
stress, burnout and job satisfaction in Turkish
midwives, Soc Behav Pers 2007; 35(3): 317-
328.

31.Borritz M, Rugulies R, Bjorner J, Burnout
among employees in human service work:

design and baseline findings of the PUMA
study, Scand J Public Health 2006; 34: 49- 58.
32.Lee H, Song R, Cho YS )%t al”, A
comprehensive model for predicting burnout in
Korean nurses, J Adv Nurs 2003; 44(5): 534-
545.

33.Costantini A, Solano D, Relationship
between hardiness and risk of burnout in a
sample of nurses working in oncology and
AIDS wards, Psychother Psychosom 1997;
66(2): 78- 82.

34.Goldberg R, Boss RW, Chon L ,’et al”,
Burnout and its Correlates in emergency
physicians: four years experience with a
wellness booth, Acad Emerg Med 1996; 3(12):
156- 164.


http://journal.nkums.ac.ir/article-1-44-en.html

[ Downloaded from journal.nkums.ac.ir on 2026-07-08 ]

Journal of North Khorasan University of Medical Sciences Spring 2013;5(1):125

Original Article

Occupational Burnout among midwives working in health centers
in Urmia and its relationship with their working status in 1388

Mitra Sadrkhanlou®' Azar ranjii'

'Department of Veterinary and Medical science,Faculty of Midwifery, Islamic Azad University,Urmia

Branch,Iran, Urmia, Iran

*Corresponding author:
Islamic Azad University,Urmia
Branch,Iran, Urmia, Iran
Email:
mitra.sadrkhanlou@yahoo.com

Submitted:26 Sep 2011
Revised:12 Nov 2011
Accepted:4 Dec 2011

Abstract
Background & objectives: Occupational burnout is a syndrome

in response to chronic stress and is seen mostly in human service
professions. It includes three components: emotional exhaustion,
depersonalization and personal dis- achievement. The aim of this
study is to determine the rate of burnout syndrome within the
mentioned community and its relationship with some
demographic and occupational factors.

Material & Methods: We invited all midwives who were working
in public health centers and hospitals to participate in the study.
200 midwives filled Maslach questionnaire completely.

Results: 56% of the individuals felt emotionally exhausted,
53.5% were depersonalized and 60.5% did not feel a sense of
personal accomplishment in their jobs. The factor of workplace
was found to be strongly related to all components of
occupational burnout. The midwives who had more duration of
midwifery experience, working more hours per month, had
rotating shifts were more likely experience burnout syndrome
than others.

Conclusion: Our results suggest that improvement in the
midwives' work conditions especially in the hospitals can help to
prevent burnout, job dissatisfaction and subsequent complication.
In addition, there is a dire need to help midwives to learn
effective coping skills with their job conditions.

Keywords: Burnout, Health center, Hospital, Midwife.
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