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Received: 22 January 2024 Abstract

Accepted: 30 November 2024 ' Introduction: Healthcare workers should have acceptable ehealth literacy. This study
Keywords: was conducted to determine the effect of an educational intervention based on the
Digital Health Freire educational model on the ehealth literacy of healthcare workers in Bojnurd City.
Electronic Health Literacy,  Method: The present study was an interventional and quasi-experimental research
Freire Educational Model, conducted among all healthcare providers working in health centers in the city of
Health Literacy, Bojnord. Participants were selected through a census method and divided into two
Healthcare Workers groups: an intervention group (n=40) and a comparison group (n=40). The data

collection tool included a two-part questionnaire consisting of a demographic
information form and a standard ehealth literacy questionnaire. Interventions were
conducted based on Freire's model in 5 combined training sessions, including
theoretical, practical, and virtual face-to-face sessions for the intervention group. The
questionnaires were completed by the subjects before, immediately after, and two
months after the educational intervention. The data were analyzed using SPSS24
software and appropriate statistical tests.

Results: Based on the results of the study, there was no statistically significant difference
between the mean scores of ehealth literacy in the intervention and control groups
before the educational intervention (P=0.064). However, a statistically significant
difference was observed between the mean ehealth literacy scores in the intervention
group compared to the control group immediately and two months after the
educational intervention (P<0.05).

Conclusion: As a result, the educational intervention based on the Freire education
model is effective in improving the level of ehealth literacy of healthcare workers.
Therefore, it is essential to plan and take action to empower healthcare workers in this

field so that they can take steps to improve the health of their society.
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