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Abstract

Introduction: Teaching is a complex, multidimensional process that requires
evaluation tools capable of addressing all relevant criteria proportionally to
their importance. However, previous studies have not provided a clear answer
regarding the validity of students' evaluations of professors. Given the
importance of this issue, the study aimed to evaluate and compare key factors
in how students and professors at North Khorasan University of Medical
Sciences assess their theory courses in 2022.

Method: This cross-sectional, descriptive-analytical study involved students and
professors from North Khorasan University of Medical Sciences. Data were
collected using a demographic form and a questionnaire for evaluating the
theory course professors. Data analysis was performed using SPSS software
(version 22).

Results: A total of 355 students and 50 faculty members participated. Among
students, 52.9% were female, and 85.4% were single. Faculty members
identified the most critical evaluation criteria as the professor’s enthusiasm for
teaching, interest in solving academic problems, and adherence to discipline
and order. On the other hand, students highlighted the professor’s mastery of
the subject, ability to understand and communicate course concepts, and
teaching methods as the most critical factors.

Conclusion: The most critical evaluation criteria from the students' perspective
varied significantly from those of the professors. Therefore, reducing
confounding factors can be achieved by updating the evaluation form for
theory courses to include both perspectives.
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